
 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

Feedback Analysis Report 
(2019-20) 



From 

To 

Feedback Coordinator 

IQAC 
Eternal University 

Director IQAC 

Eternal University 

22/05/2021 

Subject: Submission of Feedback Analysis Report for the Academic Year 2019-2020 

Respected Sir/Madam, 

I take this opportunity to submit the Feedback Analysis Report for the 

Academic Year 2019-2020, compiled as part of the Internal Quality Assurance 

process at Eternal University. This document integrates feedback from students, 

faculty members, parents, and alumni, evaluating key parameters such as curriculum 

adequacy, teaching methodologies, infrastructure, and employability relevance. 

The findings provide insights into the university's academic strengths and 

areas requiring further enhancement. Kindly find the attached report for your perusal 

and necessary action. 

I would appreciate your valuable input to further improve and implement 

quality enhancement measures. 

Thank you. 

Yours sincerely, 

\ 
or I r 

Eternal University 

CC: 
The Controller of Examination 
The Registrar 
The Deans of all Colleges 



 

 

 

  

 

 

 

 

 

 
 

 

 

 

 

 

 

Feedback Analysis:

   (a) Students.

 (b) Teachers. 

 (c) Parents.

(d) Employer.

(e) Alumni.



 

 

 

  

 

 

 

 

 

 
 

 

 

 

 

 

 

(a) Feedback Analysis 

Students(2019-20)



 

 

0% 2% 7%

13%

78%

The teacher is generally well-organized and 

prepared for class

Can’t Say 
Poor

Good

Very Good

Excellent

2% 2%
8%

33%55%

Feel free to interaction with faculty

Can’t Say 
Poor

Good

Very Good

Excellent

2% 3%

15%

20%60%

Faculty treats students respectfully

Can’t Say 
Poor

Good

Very Good

Excellent

2%

7%

8%

28%
55%

Fairness of evaluation of answer sheets

Can’t Say 
Poor

Good

Very Good

Excellent

ETERNAL UNIVERSITY 

FEEDBACK ANALYSIS REPORT 

2019 – 2020 

STUDENT FEEDBACK ANALYSIS - ACADEMIC 



 

  

2%

12%

23%

63%

The course is delivered as outlined in the syllabus

Can’t Say 
Poor

Good

Very Good

Excellent



STUDENT FEEDBACK – ADMINISTRATION 

 

 

 

7%
10%

44%

39%

University offices helpful in administrative 

matters                                             

Can’t Say 
Poor

Good

Very Good

Excellent

3% 5%

22%

24%

46%

Getting examination results in timely 

manner 

Can’t Say 
Poor

Good

Very Good

Excellent

3%

10%

29%
58%

Availability of Clean class rooms 

Can’t Say 
Poor

Good

Very Good

Excellent

2%

13%

26%
59%

Cleanliness of Toilets 

Can’t Say 
Poor

Good

Very Good

Excellent



 

 

 

 

5%

7%

18%

25%

45%

Quality of food served in the 

canteen/Hostel mess

Can’t Say 
Poor

Good

Very Good

Excellent

8%

26%

23%

43%

Making use of Shopping Centre (ARY) in 

the campus

Can’t Say 
Poor

Good

Very Good

Excellent

3%

8%

28%

23%

38%

Dean Student Welfare office helpful to 

you

Can’t Say 
Poor

Good

Very Good

Excellent

3%

8%

29%

26%

34%

Interaction with administration

Can’t Say 
Poor

Good

Very Good

Excellent



 

 

 

8%

18%

21%
21%

32%

Your grievances are addressed properly 

when complained box is used

Can’t Say 
Poor

Good

Very Good

Excellent

11%
5%

21%

26%

37%

Working of placement cell in University 

(TPO)

Can’t Say 
Poor

Good

Very Good

Excellent

7%
5%

32%

18%

38%

Working conditions of laboratory 

equipments of your department

Can’t Say 
Poor

Good

Very Good

Excellent

5% 2%

27%

33%

33%

Availability of adequate quantity of 

equipment for carrying out Lab 

activities

Can’t Say 
Poor

Good

Very Good

Excellent



  

  

 

2%

7%

10%

33%

48%

Activities such as improving the 

personality, enhancing communication 

skills etc.

Can’t Say 
Poor

Good

Very Good

Excellent

5%
5%

33%

31%

26%

Health Care Facilities in the University

Can’t Say 
Poor

Good

Very Good

Excellent

8%

23%

36%

33%

Activities organised by the University 

such as Local excursions/Camps

Can’t Say 
Poor

Good

Very Good

Excellent

18%

24%

32%

26%

Awareness of the “NCC and NSS” 
Activities in University

Can’t Say 
Poor

Good

Very Good

Excellent



STUDENTS FEEDBACK ON LIBRARY 

  

 

 

13%

41%

46%

The required numbers of books of your 

Subject available in the Library

Can’t Say 
Poor

Good

Very Good

Excellent

2% 2%

13%

30%
53%

Cataloguing and arrangement of books in 

the Library

Can’t Say 
Poor

Good

Very Good

Excellent

26%

38%

36%

Reading space in the Library 

Can’t Say 
Poor

Good

Very Good

Excellent

8%
5%

33%

27%

27%

Xerox facility 

Can’t Say 
Poor

Good

Very Good

Excellent



1.1. Student Feedback Analysis - Academic 

 Majority of students rated faculty organization, preparedness, and respectful treatment 

as "Very Good" to "Excellent". 

 Interaction with faculty, fairness in evaluation, and course delivery as per syllabus 

received high positive responses. 

 Areas of improvement: A small percentage indicated concerns in evaluation fairness 

and interaction openness. 

1.2. Student Feedback - Administration 

 University offices and examination result processing received "Good" to 

"Excellent" ratings. 

 Cleanliness of classrooms and toilets was well-rated, but there were some concerns 

regarding hostel mess quality. 

 Grievance redressal and placement cell functioning received mixed responses, 

highlighting a need for improvements. 

1.3. Student Feedback on Library 

 Availability of books and cataloging was rated positively, but reading space and 

Xerox facilities received lower satisfaction, indicating a need for enhancements. 

 

  

Brief Inference from Student Feedback Analysis (2019-20)



 

 

 

  

 

 

 

 

 

 
 

 

 

 

 

 

 

(b) Feedback Analysis 

Teachers(2019-20)



TEACHERS FEEDBACK ANALYSIS 

 

 

0% 0%0%

24%

76%

1. Syllabus is suitable to the course 

programme and need based

1) Can’t Say 

2) Poor

3) Good

4) Very Good

5) Excellent

0% 0% 0%

41%

59%

2. The syllabus is interested and increased my 

knowledge and perspective in the subject area

1) Can’t Say 
2) Poor

3) Good

4) Very Good

5) Excellent

0% 0% 6%

35%

59%

3. The books prescribed/listed as reference 

materials are relevant, updated and appropriate

1) Can’t Say 
2) Poor

3) Good

4) Very Good

5) Excellent

0% 0%

12%

29%

59%

4. Satisfied with the Infrastructural facilities in 

the University

1) Can’t Say 
2) Poor

3) Good

4) Very Good

5) Excellent



 

 

41%

29%

12%

12%

6%

5. Staff canteen is available at the faculty level

1) Can’t Say 

2) Poor

3) Good

4) Very Good

5) Excellent

0%

6%

18%

41%

35%

6. Freedom to propose, modify, suggest and 

incorporate new topics in the syllabus

1) Can’t Say 

2) Poor

3) Good

4) Very Good

5) Excellent

0%

6%

0%

12%

82%

7. I have the freedom to adopt new 

techniques/strategies of teaching 

1) Can’t Say 
2) Poor

3) Good

4) Very Good

5) Excellent

0% 0%

18%

29%
53%

8. The environment in the university 

is conducive to teaching and research

1) Can’t Say 
2) Poor

3) Good

4) Very Good

5) Excellent



 

 

0% 0%

23%

18%59%

9. The University provides adequate 

and smooth support for projects and 

research facilities

1) Can’t Say 
2) Poor

3) Good

4) Very Good

5) Excellent

0% 0% 6%

29%

65%

10. University provides adequate support and 

encouragement for attending 

seminars/workshops/conferences upgrading the  skills 

of faculty 

1) Can’t Say 
2) Poor

3) Good

4) Very Good

5) Excellent

6%

0%

12%

29%

53%

11. Provisions for professional development are 

non-discriminatory and fair

1) Can’t Say 
2) Poor

3) Good

4) Very Good

5) Excellent

0% 0%

23%

18%59%

12. My administrator treats me like a 

professional and maintain the hierarchy

1) Can’t Say 
2) Poor

3) Good

4) Very Good

5) Excellent



  

  

0% 0%

6%

35%

59%

13. I believe my administrator feels I am 

an effective teacher

1) Can’t Say 
2) Poor

3) Good

4) Very Good

5) Excellent

0% 0%

6%

53%

41%

14. My administrator helps me to get the resources 

that I need to do my job well

1) Can’t Say 
2) Poor

3) Good

4) Very Good

5) Excellent

0% 0%

12%

12%

76%

15. I feel comfortable going to my administrator 

with my concerns

1) Can’t Say 
2) Poor

3) Good

4) Very Good

5) Excellent

0% 0%

6%

53%

41%

16. My administrator regularly seeks my 

input when making decisions 

1) Can’t Say 
2) Poor

3) Good

4) Very Good

5) Excellent



    

 

0% 0%

6%

23%

71%

17. My administrator supports my 

decisions about student behavior

1) Can’t Say 

2) Poor

3) Good

4) Very Good

5) Excellent

0% 0% 0%

29%

71%

18. My administrator supports 

me when conflicts arise with 

parents (of the student)

1) Can’t Say 

2) Poor

3) Good

4) Very Good

5) Excellent

6%

0%

6%

38%

50%

19. I enjoy coming to work most 

days

1) Can’t Say 

2) Poor

3) Good

4) Very Good

5) Excellent

0%

6%

31%

25%

38%

20. Salary received in a timely 

manner

1) Can’t Say 

2) Poor

3) Good

4) Very Good

5) Excellent



 

 

27%

13%

27%

13%

20%

21. Received proper increment in timely 

manner

1) Can’t Say 
2) Poor

3) Good

4) Very Good

5) Excellent

0%

12%

12%

29%

47%

22. Satisfied with the proper 

accommodation and its charges

1) Can’t Say 
2) Poor

3) Good

4) Very Good

5) Excellent

0% 0%

24%

47%

29%

23. Satisfied with the mess charges and 

quality of food

1) Can’t Say 
2) Poor

3) Good

4) Very Good

5) Excellent

0% 0%

47%

41%

12%

24. Satisfied with the entertainment 

facility in the campus

1) Can’t Say 
2) Poor

3) Good

4) Very Good

5) Excellent



 

 

  

6%
6%

18%

47%

23%

25. Satisfied with the leave facilities 

provided by our University

1) Can’t Say 
2) Poor

3) Good

4) Very Good

5) Excellent

0% 0%

17%

18%

65%

26. I feel we have a positive culture at 

our University

1) Can’t Say 
2) Poor

3) Good

4) Very Good

5) Excellent



 Faculty members found the syllabus relevant and knowledge-enhancing. 

 Freedom in syllabus modification, teaching methods, and professional 

development support was well-rated. 

 Administrative support and research encouragement were appreciated, though 

concerns were noted in areas like timely salary increments and entertainment 

facilities. 

Category Aspect 
Excellent 

(%) 

Very 

Good 

(%) 

Good 

(%) 

Poor 

(%) 

Can't 

Say (%) 

Teacher 

Feedback 

Syllabus 

suitability 
76% 24% 0% 0% 0% 

Teaching freedom 82% 12% 6% 0% 0% 

Research & 

project support 
59% 18% 23% 0% 0% 

Timely salary 

increments 
20% 13% 27% 13% 27% 

Infrastructure 

satisfaction 
59% 29% 12% 0% 0% 

 

  

Brief Inference from Teacher's Feedback Analysis (2019-20)



 

 

 

  

 

 

 

 

 

 
 

 

 

 

 

 

 

(c) Feedback Analysis Parents
(2019-20)



PARENT FEEDBACK ANALYSIS 

  

  

 

0%

8%

25%

59%

8%

How is the ambience of the University 

with respect to the facilities given to your 

wards?

Can’t Say 
Poor

Good

Very Good

Excellent

0%

9%

18%

27%

46%

Do you think that the campus 

environment is conducive for the overall 

development of your ward?

Can’t Say 
Poor

Good

Very Good

Excellent

0% 0%

25%

33%

42%

Is your ward given enough exposure as far 

as career orientation is concerned?

Can’t 
Say 
Poor

Good

0% 8%

39%

15%

38%

Is your ward given enough exposure as 

far as career orientation is concerned?

Can’t Say 
Poor

Good

Very Good

Excellent



  

 

 

0% 7%

29%

43%

21%

Is the environment of the University 

congenial for the students to discuss their 

problems?

Can’t 
Say 
Poor

Good

Very

Good

0%

8%

15%

54%

23%

Are the authorities easily approachable 

regarding any queries?

Can’t Say 
Poor

Good

Very Good

Excellent

0% 0%

15%

62%

23%

Are you satisfied with the communication at the 

University end regarding the regular performance of 

your ward?

Can’t Say 
Poor

Good

Very Good

Excellent



 Parents largely agreed that the university environment is conducive for student 

development. 

 Career exposure and grievance redressal processes had a few concerns but were 

generally rated well. 

 Communication regarding student performance was well-appreciated. 

Category Aspect 
Excellent 

(%) 

Very 

Good 

(%) 

Good 

(%) 

Poor 

(%) 

Can't 

Say (%) 

Parent 

Feedback 

Campus 

environment 
46% 27% 18% 9% 0% 

Career exposure 42% 33% 25% 0% 0% 

Authorities’ 
approachability 

23% 54% 15% 8% 0% 

Performance 

communication 
23% 62% 15% 0% 0% 

 

  

Brief Inference from Parent's Feedback Analysis (2019-20)



 

 

 

  

 

 

 

 

 

 
 

 

 

 

 

 

 

(d)  Feedback Analysis Employer 
(2019-20)



EMPLOYER FEEDBACK ANALYSIS 

  

  

28%

29%

43%

General communication skills

Can’t Say 
Poor

Good

 Very Good

 Excellent 72%

14%

14%

Developing practical solutions to work place 

problems

Can’t Say 
Poor

Good

 Very Good

 Excellent

57%29%

14%

Working as part of a team

Can’t Say 
Poor

Good

 Very Good

 Excellent
71%

29%

Their planning and organization skills

Can’t Say 
Poor

Good

 Very Good

 Excellent



  

  

28%

29%

43%

Self-motivated and taking on 

appropriate level of responsibility

Can’t Say 
Poor

Good

 Very Good

 Excellent

57%

43%

Open to new ideas and learning new 

techniques

Can’t Say 
Poor

Good

 Very Good

 Excellent

71%

29%

Using technology and workplace 

equipment

Can’t Say 
Poor

Good

 Very Good

 Excellent

43%

57%

Ability to contribute to the goal of the 

organization

Can’t Say 
Poor

Good

 Very Good

 Excellent



  

  

29%

71%

Technical knowledge/skill

Can’t Say 
Poor

Good

 Very Good

 Excellent

57%29%

14%

Ability to manage/leadership qualities

Can’t Say 
Poor

Good

 Very Good

 Excellent

14%

57%

29%

Innovativeness, creativity

Can’t Say 
Poor

Good

 Very Good

 Excellent

14%

57%

29%

Relationship with 

seniors/peers/subordinates

Can’t Say 
Poor

Good

 Very Good

 Excellent



  

 

28%

43%

29%

Involvement in social activities

Can’t Say 
Poor

Good

 Very Good

 Excellent

14%

57%

29%

Ability to take up extra responsibility

Can’t Say 
Poor

Good

 Very Good

 Excellent

14%

72%

14%

Obligation to work beyond schedule if 

required

Can’t Say 
Poor

Good

 Very Good

 Excellent



 Graduates were rated positively for teamwork, planning, responsibility, and 

technical skills. 

 Areas for improvement: Communication skills, leadership, and problem-solving 

abilities. 

Category Aspect 
Excellent 

(%) 

Very 

Good 

(%) 

Good 

(%) 

Poor 

(%) 

Can't 

Say (%) 

Employer 

Feedback 

Communication 

skills 
43% 29% 28% 0% 0% 

Teamwork & 

responsibility 
57% 29% 14% 0% 0% 

Technical 

knowledge 
71% 29% 0% 0% 0% 

Innovation & 

creativity 
29% 57% 14% 0% 0% 

 

  

Brief Inference from Employer's Feedback Analysis (2019-20)



 

 

 

  

 

 

 

 

 

 
 

 

 

 

 

 

 

(e)  Feedback Analysis Alumni
(2019-20)



ALUMNI FEEDBACK ANALYSIS 

Feedback About the University 

   

  

0% 0%

7%

40%53%

Rate if you feel proud to be associated with 

the Eternal University as Alumni.

Can’t Say 
 Poor

Good

Very Good

Excellent

0% 0%0%

47%

53%

Rate if you are willing to contribute to 

the development of the University.

Can’t Say 
 Poor

Good

Very Good

Excellent

0%

7%

13%

40%

40%

How do you rate overall development 

activities organized by the University?

Can’t Say 
 Poor

Good

Very Good

Excellent

0% 0%0%

64%

36%

Will you recommend your 

relative/friends to enroll at Eternal 

University?

Can’t Say 
 Poor

Good

Very Good

Excellent



  

Feedback About Academics & Faculty 

  

0% 0% 0%

33%

67%

If you were in hostel, how do you rate the 

hostel facilities? 

Can’t Say 
 Poor

Good

Very Good

Excellent

0%

7%
7%

33%53%

If you were in hostel, how do you rate 

the quality of food served in mess?

Can’t Say 
 Poor

Good

Very Good

Excellent

0% 0%

7%

60%

33%

Adequate knowledge was gained during 

your course of study.

Can’t Say 
 Poor

Good

Very Good

Excellent

0% 0%

13%

54%

33%

Knowledge gained in the University 

is relevant in your present job.

Can’t Say 
 Poor

Good

Very Good

Excellent



  

 

  

0% 0% 7%

46%

47%

The faculty was cooperative for 

academic support and overall 

development.

Can’t Say 
 Poor

Good

Very Good

Excellent

0% 0% 0%

67%

33%

How do you rate student teacher 

relationship at Eternal University as a 

whole?

Can’t Say 
 Poor

Good

Very Good

Excellent

0% 0%

13%

54%

33%

How do you rate the academic initiatives 

taken by the college to bridge the gap 

between industry & academia?

Can’t Say 
 Poor

Good

Very Good

Excellent



Feedback about Training & Placement Cell 

   

   

0%

7%

0%

53%

40%

Has the T&P Cell provided ample On 

Campus placement opportunities? 

Can’t Say 
 Poor

Good

Very Good

Excellent

13%

13%

27%
20%

27%

Have you availed career counseling and 

guidance for higher studies from T&P Cell?

Can’t Say 
 Poor

Good

Very Good

Excellent

7%

0%

14%

43%

36%

Has the T&P Cell provided sufficient 

Off campus placement opportunities? 

Can’t Say 
 Poor

Good

Very Good

Excellent

22%

7%

7%

43%

21%

If you are invited to deliver a guest 

lecture/ a special talk / a motivational

Can’t Say 
 Poor

Good

Very Good

Excellent



 

13%

7%

13%

27%

40%

Do you receive regular updates from the University 

through Mails/ Calls/SMS / Facebook etc.?

Can’t Say 
 Poor

Good

Very Good

Excellent



 High pride in association with the university, and willingness to contribute to its 

growth. 

 Academic support and student-teacher relationships were highly rated. 

 Placement cell and career guidance services received mixed responses, indicating a 

need for improvement. 

Category Aspect 
Excellent 

(%) 

Very 

Good 

(%) 

Good 

(%) 

Poor 

(%) 

Can't 

Say (%) 

Alumni 

Feedback 

Proud to be part 

of EU 
53% 40% 7% 0% 0% 

Willing to 

contribute 
53% 47% 0% 0% 0% 

Recommend 

university 
36% 64% 0% 0% 0% 

Training & 

Placement Cell 
40% 53% 0% 7% 0% 

 

  

Brief Inference from Alumni's Feedback Analysis (2019-20)



Key Areas of Strength: 

 Faculty preparedness, teaching methods, and respectful interaction. 

 Administrative support and cleanliness. 

 Academic syllabus relevance and infrastructure. 

 Positive perception among parents and alumni. 

 



 

 

 

  

 

 

 

 

 

 
 

 

 

 

 

 

 

Feedback Analysis Report 
(2020-21) 



From 

To 

Feedback Coordinator 
IQAC 
Eternal University 

Director IQAC 
Eternal University 

rnal 
uniunil~ 

.. ..,.__.,,\ .. 

28/02/2022 

Subject: Submission of Feedback Analysis Report for the Academic Year 2020-2021 

Respected Sir/Madam, 

I am pleased to submit the Feedback Analysis Report for the Academic Year 

2020-2021, prepared as part of Eternal University's Internal Quality Assurance 

process. The report consolidates feedback from students, and teachers, addressing 

critical academic aspects such as curriculum & syllabus, instructional quality, course 

choice, infrastructure, and employability. 

The analysis highlights the university's academic strengths and identifies 

opportunities for continuous improvement. Kindly find the attached report for ym.:r 

review and necessary action. 

Your valuable action would be instrumental in refining our quality assurance 

initiatives further. 

Thank you. 

~?!i:J.,/V' 
~?dir\ator 

Eternal University 

CC: 
The Controller of Examination 
The Registrar 
The Deans of all Colleges 



 

 

 

  

 

 

 

 

 

 
 

 

 

 

 

 

 

Feedback Analysis:

   (a) Students.

 (b) Teachers. 



 

 

 

  

 

 

 

 

 

 
 

 

 

 

 

 

 

(a) Feedback Analysis Students

(2020-21)



Students Feedback for Curriculum & Syllabus

Very Good
28%

Excellent
14%

Good
43%

Poor
3%

Average
12%

1. Provision of sufficient choices for the students in 
selecting courses

Very Good

Excellent

Good

Poor

Average

Good
42%

Very Good
31%

Excellent
12%

Average
12%

Poor
3%

2. Availability of Interdisciplinary courses

Good

Very Good

Excellent

Average

Poor

Year- 2020-2021



Average
11%

Very Good
32%

Good
43%

Excellent
13%

Poor
1%

3. Comfortability concerning distribution of courses 
over the duration of the program.

Average

Very Good

Good

Excellent

Poor

Very Good
32%

Excellent
19%

Poor
5%

Good
32%

Average
12%

4. Opportunity for developing skills in the 
curriculum

Very Good

Excellent

Poor

Good

Average



Very Good
33%

Good
35%

Excellent
18%

Average
13%

Poor
1%

5. Depth of the curriculum

Very Good

Good

Excellent

Average

Poor

Good
36%

Very Good
32%

Excellent
18%

Average
14% Poor

0%

6. Availability of instructional hours

Good

Very Good

Excellent

Average

Poor



Average
11%

Excellent
29%

Very Good
32%

Good
25%

Poor
3%

7. Easy availability of study materials

Average

Excellent

Very Good

Good

Poor

Good
36%

Excellent
17%

Very Good
28%

Average
16%

Poor
3%

8. Relevance of the course for providing 
employability

Good

Excellent

Very Good

Average

Poor



 

 

 

  

 

 

 

 

 

 
 

 

 

 

 

 

 

(b) Feedback Analysis Teachers 
(2020-21)



Teacher's Feedback for Curriculum & Syllabus

Good
29%

Very Good
49%

Average
7%

Excellent
15%

Poor
0%

1. ADEQUACY OF THE CURRICULUM

Good

Very Good

Average

Excellent

Poor

Very Good
46%

Poor
1%

Average
3%

Excellent
21%

Good
29%

2. Opportunity for developing skills in the curriculum

Very Good

Poor

Average

Excellent

Good



Good
23%

Excellent
29%Average

10%

Very Good
38%

Poor
0%

3. Depth of the Curriculum

Good

Excellent

Average

Very Good

Poor

Good
29%

Excellent
24%Poor

3%

Very Good
41%

Average
3%

4. Availability of instructional hours

Good

Excellent

Poor

Very Good

Average



Very Good
31%

Excellent
25%

Average
13%

Good
29%

Poor
2%

5. Easy Availability of Study Materials

Very Good

Excellent

Average

Good

Poor

Average
13%

Excellent
26%

Good
34%

Very Good
25%

Poor
2%

6. Relevance of the course for providing Employablility

Average

Excellent

Good

Very Good

Poor



Good
29%

Excellent
16%

Average
13%

Very Good
41%

Poor
1%

7. Worth of Syllabus in Catering to the needs of 

industry/society

Good

Excellent

Average

Very Good

Poor

Good
34%

Very Good
40%

Average
10%

Excellent
15%

Poor
1%

8. Provision of inculcating students' creativity in the 
curriculum

Good

Very Good

Average

Excellent

Poor



Good
25%

Excellent
27%

Poor
6%

Very Good
35%

Average
7%

9. Comfortability in teaching the entire syllabus within the specified 
time frame

Good

Excellent

Poor

Very Good

Average



 

 

 

  

 

 

 

 

 

 
 

 

 

 

 

 

 

Feedback Analysis Report 
(2021-22) 



. ' 
J 

From 

To 

Feedback Coordinator 
IQAC 
Eternal University 

Director IQAC 
Eternal University 

rnal 
uninrsily 

21/12/2022 

Subject: Submission of Feedback Analysis Report for the Academic Year 2021-2022 

Respected Sir/Madam, 

As part of Eternal University's Internal Quality Assurance process, I am pleased to 

submit the comprehensive Feedback Analysis Report for the Academic Year 2021-2022. This 

report presents feedback from students and faculty, evaluating crucial elements such as 

curriculum adequacy, instructional methods, study material, infrastructure, and skill/ 

employability prospects. 

The findings highlight both the university's strengths and areas for potential 

enhancement to ensure continuous academic excellence. The report is attached for your 

review and necessary actions. 

I kindly request you to review the document and share your insights to support the 

further improvement of our quality initiatives. 

Thank you. 

You s incerely, 
~J\,,'v 

12,A \~ 
Feedback Coor inator 
Eternal University 

CC: 
The Controller of Examination 
The Registrar 
The Deans of all Colleges 



 

 

 

  

 

 

 

 

 

 
 

 

 

 

 

 

 

Feedback Analysis:

   (a) Students.

 (b) Teachers. 



 

 

 

  

 

 

 

 

 

 
 

 

 

 

 

 

 

(a) Feedback Analysis Students

(2021-22)



       

 

      

14%

8%

51%

3%

24%

1. Provision of sufficient choices for the 

students in selecting courses

Average

Excellent

Good

Poor

Very Good

19%

7%

47%

5%

22%

2. Availability of Interdisciplinary courses

Average

Excellent

Good

Poor

Very Good

18%

9%

45%

3%

25%

3. Comfortability concerning 

distribution of courses over the duration 

of the program.

Average

Excellent

Good

Poor

Very Good

18%

12%

33%

8%

29%

4. Opportunity for developing skills in 

the curriculum.

Average

Excellent

Good

Poor

Very Good

Students Feedback on Curriculum and Syllabus

Year- 2021-2022



     

 

      

19%

12%

43%

5%

21%

5. Depth of the curriculum.

Average

Excellent

Good

Poor

Very Good

14%

13%

44%

3%

26%

6. Availability of instructional hours.

Average

Excellent

Good

Poor

Very Good

18%

16%

31%

4%

31%

7. Easy availability of study materials.

Average

Excellent

Good

Poor

Very Good

14%

12%

45%

4%

25%

8. Relevance of the course for providing 

employability.

Average

Excellent

Good

Poor

Very Good



 

 

 

  

 

 

 

 

 

 
 

 

 

 

 

 

 

(b) Feedback Analysis Teachers 
(2021-22)



       

 

         

23%

32%

45%

1. Adequacy of the curriculum.

Excellent

Good

Very Good

2%
18%

32%

48%

2. Opportunity for developing skills in 

the curriculum.

Average

Excellent

Good

Very Good

5%

27%

23%

45%

3. Depth of the curriculum.

Average

Excellent

Good

Very Good

5%

18%

29%

48%

4. Availability of instructional hours.

Average

Excellent

Good

Very Good

Teacher's Feedback on Curriculum and Syllabus

Year- 2021-2022



       

 

      

5%

25%

30%
2%

38%

5. Easy availability of study materials.

Average

Excellent

Good

Poor

Very Good

4%

25%

25%

46%

6. Relevance of the course for providing 

employability.

Average

Excellent

Good

Very Good

5%

22%

34%

39%

7. Worth of syllabus in catering to the 

needs of industry/society.

Average

Excellent

Good

Very Good

9%

13%

30%

2%

46%

8. Provision of inculcating students' 

creativity in the curriculum.

Average

Excellent

Good

Poor

Very Good



 

5%

25%

23%2%

45%

9. Comfortability in teaching the entire 

syllabus within the specified time frame.

Average

Excellent

Good

Poor

Very Good



 

 

 

  

 

 

 

 

 

 
 

 

 

 

 

 

 

Feedback Analysis 
(2022-23) 



From 

To 

Feedback Coordinator 
IQAC 

Eternal University 

Director IQAC 
Eternal University 

' rnal 
\ uniursil" 

.. ._.~n• 

9/10/2023 

Subject: Submission of Feedback Analysis Report for the Academic Year 2022-2023 

Respected Sir, 

I am delighted to submit the Feedback Analysis Report for the Academic Year 2022-

2023, developed under the Internal Quality Assurance framework of Eternal University. This 

report compiles insights from students, faculty, and parents, covering critical academic and 

institutional aspects, including curriculum relevance, teaching effectiveness, infrastructure, 

and career preparedness. 

The findings underscore the university's academic strengths while identifying areas 

for improvement, ensuring ongoing quality enhancement. The detailed report is attached for 

• your kind perusal and consideration. 

Your valuable necessary action would be highly appreciated to refine and implement 

further quality assurance measures. 

Thank you. 

Yours sincerely, 

CC: 
The Controller of Examination 
The Registrar 
The Deans of all Colleges 

~3, 

Fe tor 
Eternal University 



 

 

 

  

 

 

 

 

 

 
 

 

 

 

 

 

 

Feedback Analysis:

   (a) Students.

(b) Teachers.
(c) Parents. 



 

 

 

  

 

 

 

 

 

 
 

 

 

 

 

 

 

(a) Feedback Analysis Students

(2022-23)



 

Year: 2022-2023 

Student’s Feedback for Curriculum & Syllabus 

     

 

    

3%

10%

57%

23%

7%

1. Provision of sufficient choices for the 

students in selecting courses

Poor

Average

Good

Very Good

Excellent

2%

14%

52%

26%

6%

2. Availability of interdisciplinary courses

Poor

Average

Good

Very Good

Excellent

2%

16%

54%

23%

5%

3. Comfortability concerning distribution of 

courses over the duration of the program

Poor

Average

Good

Very Good

Excellent

5%

15%

41%

30%

9%

4. Opportunity for developing skills in the 

curriculum

Poor

Average

Good

Very Good

Excellent



 

 

    

 

    

  

2%

11%

54%

25%

8%

5. Depth of the curriculum

Poor

Average

Good

Very Good

Excellent

1%

19%

47%

23%

10%

6. Availability of instructional hours

Poor

Average

Good

Very Good

Excellent

2%

18%

45%

23%

12%

7. Easy availability of study materials

Poor

Average

Good

Very Good

Excellent

1%

12%

54%

25%

8%

8. Relevance of the course for providing 

employability

Poor

Average

Good

Very Good

Excellent



 

 

 

  

 

 

 

 

 

 
 

 

 

 

 

 

 

(b) Feedback Analysis Teachers

(2022-23)



 

Year: 2022-2023 

Teacher’s Feedback for Curriculum & Syllabus 

      

 

      

3%

35%

41%

21%

1.Adequacy of the curriculum.

Can't Say

Good

Very Good

Excellent

2%

28%

42%

28%

2. Opportunity for developing skills in the 

curriculum.

Can't Say

Good

Very Good

Excellent

3%

34%

36%

27%

3. Depth of the curriculum.

Can't Say

Good

Very Good

Excellent

6%

35%

37%

22%

4. Availability of instructional hours.

Can't Say

Good

Very Good

Excellent



 

 

      

 

       

 

 

3%

36%

34%

27%

5.Worth of syllabus in catering to the needs of 

industry/society.

Can't Say

Good

Very Good

Excellent

3%

30%

49%

18%

6.Provision of inculcating students' creativity 

in the curriculum.

Can't Say

Good

Very Good

Excellent

7%

38%

29%

26%

7. Comfort ability in teaching the entire 

syllabus within the specified time frame.

Can't Say

Good

Very Good

Excellent

7%

30%

41%

22%

8.Easy availability of study materials. 

Can't Say

Good

Very Good

Excellent



 

 

 

 

 

 

 

 

3%

25%

37%

35%

9.Relevance of the course for providing 

employability.

Can't Say

Good

Very Good

Excellent



 

 

 

  

 

 

 

 

 

 
 

 

 

 

 

 

 

(c) Feedback Analysis 

Parents(2022-23)



PARENT FEEDBACK FORM 

I. Academic Experience 

 

 

 

 

2.5% 3.7%

8.6%

64.2%

21%

My Child is Satisfied with the Quality of Instruction 

and Academic Programs.

Strongly Disagree

Disagree

Neutral

Agree

Strongly Agree

3.1% 3.7%

11.1%

67.3%

14.8%

The University's Academic Support Services Meet the 

Needs of My Child.

Strongly Disagree

Disagree

Neutral

Agree

Strongly Agree



 

 

 

 

 

 

2.5% 2.5%

6.8%

71.6%

16.7%

My Child receives adequate feedback on their Academic 

Performance.

Strongly Disagree

Disagree

Neutral

Agree

Strongly Agree

4.3% 3.1%

9.3%

70.4%

13%

The University provides Opportunities for my child's 

Intellectual Growth and Development.

Strongly Disagree

Disagree

Neutral

Agree

Strongly Agree



II. Campus Life 

 

 

 

 

 

3.1% 1.2%

3.7%

58%

34%

My Child feels Safe and Secure on Campus

Strongly Disagree

Disagree

Neutral

Agree

Strongly Agree

6.2%
3.1%

9.9%

65.4%

15.4%

The University offers a Diverse Range of 

Extracurricular Activities

Strongly Disagree

Disagree

Neutral

Agree

Strongly Agree



 

 

 

 

 

 

2.5% 3.7%

8.6%

69.1%

16%

Campus Facilities and Resources Meet the Needs of My 

Child

Strongly Disagree

Disagree

Neutral

Agree

Strongly Agree

3.1% 1.9%

8%

70.4%

16.7%

My child has a Positive Social Experience at the 

University

Strongly Disagree

Disagree

Neutral

Agree

Strongly Agree



III. Communication and Support 

 

 

 

 

 

4.3% 3.1%

8.6%

67.9%

16%

My child has a Positive Social Experience at the 

University

Strongly Disagree

Disagree

Neutral

Agree

Strongly Agree

9.3%

10.5%

40.1%

32.1%

8%

I am aware of the University's Support Services for 

Parents and Families

Strongly Disagree

Disagree

Neutral

Agree

Strongly Agree



 

 

 

 

 

 

7.4%

6.2%

48.1%

28.4%

9.9%

The University responds promptly to my inquiries and 

concerns

Strongly Disagree

Disagree

Neutral

Agree

Strongly Agree

8.7%

6.2%

43.8%

29.6%

11.7%

My Child has access to Counseling and Mental Health 

Services if needed

Strongly Disagree

Disagree

Neutral

Agree

Strongly Agree



IV. OVERALL SATISFACTION 

 

1.9% 4.9%

11.7%

59.9%

21.6%

Overall, I am satisfied with the University Experience 

My Child is receiving

Strongly Disagree

Disagree

Neutral

Agree

Strongly Agree



 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

Feedback Analysis Report 
(2023-24) 



From 

To 

Feedback Coordinator 

IQAC 

Eternal University 

Director IQAC 

Eternal University 

l rnal. 
t unlurs,l~ 

... ,...,"' ... 
19/01/2025 

Subject: Submission of Feedback Analysis Report for the Academic Year 2023-2024 

Respected Sir, 

I am pleased to submit the comprehensive Feedback Analysis Report for the 

Academic Year 2023-2024 as part of the Internal Quality Assurance process of Eternal 

University. This report encompasses feedback collected from students, faculty members, 

parents, and alumni, evaluating various academic and institutional parameters, including 

curriculum adequacy, instructional methodologies, infrastructure, and employability 

relevance. 

The findings highlight key strengths of the university's academic framework and 

areas for potential improvement, ensuring continuous enhancement of the quality of 

education imparted. Kindly find the detailed report attached for your perusal and necessary 

action. 

I request you to kindly review the report and provide your valuable insights for further 

refinement and implementation of quality enhancement measures. 

Thank you. 

Yours sincerely, 

CC: 
The Controller of Examination 

The Registrar 
The Deans of all Colleges 

~~v~ 
Feedback Coordinator 
Eternal University 



 

 

 

  

 

 

 

 

 

 
 

 

 

 

 

 

 

Feedback Analysis:

   (a) Students.

(b) Teachers.
(c) Parents. 
(d) Alumni. 



 

 

 

  

 

 

 

 

 

 
 

 

 

 

 

 

 

(a) Feedback Analysis 

Students(2023-24)



 

 

 

 

17.8%

34.5%
40.5%

5.7%

1.5%

Provision of sufficient choices for the students in 

selecting courses

Excelent

Very Good

Good

Average

Poor

12.5%

34.1%

45.5%

7.6% 0%

Availability of Interdisciplinary Course.

Excelent

Very Good

Good

Average

Poor

ETERNAL UNIVERSITY 

AQAR - 6 (Aug 2023 to July 2024) 

STUDENT FEEDBACK FORM 2023 - 2024 



 

 

 

 

 

 

 

10.6%

31.8%

44.7%

11.4%
1.5%

Comfortability concerning distribution of courses over 

the duration of the program

Excelent

Very Good

Good

Average

Poor

15.2%

36.4%

33.3%

11%

4.2%

Opportunity for developing skills in the curriculum

Excelent

Very Good

Good

Average

Poor



 

 

 

 

 

 

11.7%

33.7%

39.8%

13.6% 1.1%

Depth of the Curriculum

Excelent

Very Good

Good

Average

Poor

14.4%

31.1%

41.7%

11.7%
1.1%

Availability of Instructional Hours

Excelent

Very Good

Good

Average

Poor



 

 

 

 

 

 

 

21.2%

30.7%35.6%

10.2%

2.3%

Easy Availability of Study Materials

Excelent

Very Good

Good

Average

Poor

12.9%

32.6%

42.8%

9.5%
2.3%

Relevance of the course for providing employability

Excelent

Very Good

Good

Average

Poor



 

 

 

  

 

 

 

 

 

 
 

 

 

 

 

 

 

(b) Feedback Analysis 

Teachers(2023-24)



 

 

 

 

33.8%

47.5%

17.5%
0%

1.3%

Adequacy of the Curriculum

Excelent

Very Good

Good

Poor

Can't Say

31.2%

53.8%

15%

0%0%

Opportunity for developing skills in the curriculum

Excelent

Very Good

Good

Poor

Can't Say

ETERNAL UNIVERSITY 

AQAR - 6 (Aug 2023 to July 2024) 

TEACHER FEEDBACK FORM 2023 - 2024 



 

 

 

 

 

 

 

36.2%

45%

18.8%

0%0%

Depth of the Curriculum

Excelent

Very Good

Good

Poor

Can't Say

28.7%

45%

26.3%

0%
0%

Availability of Instructional Hours

Excelent

Very Good

Good

Poor

Can't Say



 

 

 

 

 

 

30%

51.2%

17.5%

0%
1.3%

Worth of syllabus in catering to the needs of Industry/ 

Society

Excelent

Very Good

Good

Poor

Can't Say

26.2%

48.8%

25%

0%
0%

Provision of inculcating students' creativity in the 

curriculum

Excelent

Very Good

Good

Poor

Can't Say



 

 

 

 

38.7%

37.5%

22.5%

0%
1.3%

Comfort ability in teaching the entire syllabus within the 

specified time frame

Excelent

Very Good

Good

Poor

Can't Say

30%

50%

18.8%

1.3%0%

Easy availability of study materials

Excelent

Very Good

Good

Poor

Can't Say



 

 

 

 

 

33.7%

50%

16.3%

0% 0%

Relevance of the course for providing employability

Excelent

Very Good

Good

Poor

Can't Say



 

 

 

  

 

 

 

 

 

 
 

 

 

 

 

 

 

(c) Feedback Analysis 

Parents(2023-24)



I. Academic Experience 

 

 

 

0% 2.6%

26.3%

56.6%

14.5%

My Child is Satisfied with the Quality of Instruction 

and Academic Programs.

Strongly Disagree

Disagree

Neutral

Agree

Strongly Agree

0.7% 4.6%

23%

63.2%

8.6%

The University's Academic Support Services Meet the 

Needs of My Child.

Strongly Disagree

Disagree

Neutral

Agree

Strongly Agree

ETERNAL UNIVERSITY 

AQAR - 6 (Aug 2023 to July 2024) 

PARENT FEEDBACK FORM 2023 - 2024 



 

 

 

 

 

 

 

0% 3.9%

24.3%

61.2%

10.5%

My Child receives adequate feedback on their Academic 

Performance.

Strongly Disagree

Disagree

Neutral

Agree

Strongly Agree

0.7% 3.9%

27.6%

61.8%

5.9%

The University provides Opportunities for my child's 

Intellectual Growth and Development.

Strongly Disagree

Disagree

Neutral

Agree

Strongly Agree



II. Campus Life 

 

 

 

 

 

1.3% 0.7%

9.9%

42.1%

46.1%

My Child feels Safe and Secure on Campus

Strongly Disagree

Disagree

Neutral

Agree

Strongly Agree

2.6% 5.9%

25.7%

52%

13.8%

The University offers a Diverse Range of 

Extracurricular Activities

Strongly Disagree

Disagree

Neutral

Agree

Strongly Agree



 

 

 

 

 

 

 

0% 5.9%

21.7%

60.5%

11.8%

Campus Facilities and Resources Meet the Needs of My 

Child

Strongly Disagree

Disagree

Neutral

Agree

Strongly Agree

0.7% 2%

23%

59.9%

14.5%

My child has a Positive Social Experience at the 

University

Strongly Disagree

Disagree

Neutral

Agree

Strongly Agree



III. Communication and Support 

 

 

 

 

 

0% 3.9%

26.3%

55.3%

14.5%

My child has a Positive Social Experience at the 

University

Strongly Disagree

Disagree

Neutral

Agree

Strongly Agree

0.7%2%

29.6%

60.5%

7.2%

I am aware of the University's Support Services for 

Parents and Families

Strongly Disagree

Disagree

Neutral

Agree

Strongly Agree



 

 

 

 

 

 

 

0.7%1.3%

29.6%

59.2%

9.2%

The University responds promptly to my inquiries and 

concerns

Strongly Disagree

Disagree

Neutral

Agree

Strongly Agree

0.7%3.9%

33.6%

50.7%

11.2%

My Child has access to Counseling and Mental Health 

Services if needed

Strongly Disagree

Disagree

Neutral

Agree

Strongly Agree



IV. OVERALL SATISFACTION 

 

0%4.6%

19.7%

65.8%

9.9%

Overall, I am satisfied with the University Experience 

My Child is receiving

Strongly Disagree

Disagree

Neutral

Agree

Strongly Agree



 

 

 

  

 

 

 

 

 

 
 

 

 

 

 

 

 

(d) Feedback Analysis 

Alumni(2023-24)



 

 

 

 

24.6%

49.2%

19.7%

4.9%
1.6%

Provision of sufficient choices for the students in 

selecting courses

Excelent

Very Good

Good

Average

Poor

23%

47.5%

18%

11.5%

0%

Availability of Interdisciplinary Course.

Excelent

Very Good

Good

Average

Poor

ETERNAL UNIVERSITY 

AQAR - 6 (Aug 2023 to July 2024) 

ALUMNI FEEDBACK FORM 2023 - 2024 



 

 

 

 

 

 

 

19.7%

50.8%

26.2%

1.6%

1.6%

Comfortability concerning distribution of courses over 

the duration of the program

Excelent

Very Good

Good

Average

Poor

31.1%

32.8%

21.3%

11.5%
3.3%

Opportunity for developing skills in the curriculum

Excelent

Very Good

Good

Average

Poor



 

 

 

 

 

 

32.8%

34.4%

21.3%

11.5% 0%

Depth of the Curriculum

Excelent

Very Good

Good

Average

Poor

27.9%

37.7%

24.6%

9.8%
0%

Availability of Instructional Hours

Excelent

Very Good

Good

Average

Poor



 

 

 

 

 

 

 

39.3%

32.8%

18%

6.6%

3.3%

Easy Availability of Study Materials

Excelent

Very Good

Good

Average

Poor

27.9%

36.1%

19.7%

8.2%
8.2%

Relevance of the course for providing employability

Excelent

Very Good

Good

Average

Poor



 

 

37.7%

29.5%

32.8%

Professional Status

Working

Not Working

Pursuing Higher Studies
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